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Cancellation, refund, rebooking

1. Kombitickets Austria und Wachau-Ticket
e Cancellation before the first day of validity of the Kombiticket or Wachau Ticket: You will receive a
100% refund for the Kombiticket.
e Cancellation on or after the first day of validity of the combo ticket or Wachau Ticket: No refund
will be issued for the Kombitickets.
To receive a refund, you must return the entire unused ticket set! Refunds for partially unused services are
not possible!

2. Invoices for Kombitickets

Combined tickets are subject to margin taxation pursuant to Section 23 of the Value-Added Tax Act (UstG).
The following provisions apply:

Business Customers

No VAT (margin tax) is reported; therefore, no input tax credit is possible.

An invoice can be requested from OBB Rail Tours at info@railtours.oebb.at.

Individual Customers

The payment confirmation from the ticket shop serves as proof of purchase; it is not an invoice issued by
OBB Rail Tours.

Organizer's Liability in the Event of Insolvency
Organizer: Rail Tours Touristik GmbH, GISA Number 24011495 (GISA Lookup)

Rail Tours Touristik Ges.m.b.H. continuously reviews and updates the information on its websites. Despite
our best efforts, the information may have changed in the meantime. We therefore assume no liability or
guarantee for the timeliness, accuracy, or completeness of the information provided. The same applies to
all other websites linked to via hyperlinks. Rail Tours Touristik Ges.m.b.H. hereby expressly disclaims any
responsibility for the content of websites accessed via such links. Rail Tours Touristik Ges.m.b.H. reserves
the right to make changes or additions to the information provided without prior notice.



